
VILLAGE OF ARCANUM 
WATER AND LIGHT DEPARTMENT 
UTILITY SERVICE APPLICATION 

 

Revised 10/01/2024 

EMAILED BILLS:  ADD 

donotreply@villageofarcanum.com 

to your contacts. Thanks 

 

This agreement made and entered into by and between the Village of Arcanum, Ohio and the Consumer identified below.  
In consideration of the agreements, herein set forth, the Village, and the Consumer and/or residents taking electric and/or 
water service at the premises listed below, does hereby mutually agree as follows: 
 

ARTICLE 1: by Signing this contract the Applicant agrees to and has read and will abide by all Rules and Regulations of 
both the Electric Utility Agreement and Water and Sewer Utility Agreement which may be amended from time to time.  
ARTICLE 2:  The Village of Arcanum will supply electric and/or water service from its utility system to the consumer’s 
premises located at the address identified below. 
ARTICLE 3:  All electric, water, sewer, storm sewer, and refuse payments must be received by 4:00 p.m. on the fifteenth 
(15th) day of the month to be considered current. Any payment received after 4:00 p.m. on the fifteenth (15th) day of the 
month will be considered late and a 10% late fee will be assessed. Should the fifteenth (15th) day of any given month fall 
on a weekend or holiday, payments will be accepted from the night depository box until the opening of business the first 
business day following the holiday/weekend. The entire balance on utility accounts (including any late fees, if applicable) 
must be paid in person at the Village Utility Office by 4:00 p.m. on the twenty-second (22nd) day of the month, or by 
placing the payment in the Village drop box by 8:00 a.m. on the twenty-third (23rd) day of the month. If an unpaid balance 
remains on the account on said date, termination will take place on the twenty-third (23rd) day of the month. Should the 
twenty-third (23rd) day fall on a weekend or holiday, termination will take place on the first business day following the 
holiday/weekend. These termination terms will appear on the utility billing statements and no further letter and/or 
notification will be sent prior to termination of the utility. A $50.00 fee will be assessed to any customer who fails to make 
payment in accordance the terms outlined and in accordance with a separate ordinance, that may be amended from time 
to time.   
ARTICLE 4:  The Village of Arcanum will furnish the meter and equipment necessary to bring electric and/or water service 
to the Consumer, which shall remain the property of the Village and the Village, shall be permitted to remove the same at 
the termination of this agreement. 
ARTICLE 5:  The Consumer agrees that the Village shall have convenient and practical access, location and right-of-way 
to and upon the Consumer’s property as may be necessary to properly furnish and maintain the electrical and/or water 
equipment required to serve the Consumer and as may be necessary to monitor the Consumer’s use of electricity and or 
water/wastewater 
ARTICLE 6:  The Village shall not be liable to the Consumer for any loss, injury or damage resulting from the Consumer’s 
use of this electric and/or water service, the Consumer’s connection to Village electric and/or water service, interruption of 
service, consequential or incidental damages, and any cause reasonably beyond the Village’s control. 
ARTICLE 7: Consumer agrees to be enrolled automatically into CODE RED our community notification system.  
ARTICLE 8: This agreement shall be in force beginning on____________________ and shall continue in force 
thereafter until cancelled, by not less than, seventy-two (72) hour notice by either party. The Consumer shall not 
contract with any other electric and or water supplier for electric and or water service to be supplied during the 
term of this agreement 
 

COMSUMER INFORMAITON:  

 

NAME:  DOB:  DL#  

COAPPLICANT:  DOB:  DL#  

SERVICE ADDRESS:   

PHONE#:   CO-APPLICANT PHONE#:    

PHONE CARRIER:  PHONE CARRIER:   

EMAIL:   Bill Mailed  Emailed  

MAIL BILL TO: (if different from service address)   

PLEASE CHECK ONE:  TENANT OF PROPERTY  OWNER OF PROPERTY  LAND CONTRACT  

CONSUMER SIGNATURE  CO-APPLICANT  

 

     

Office Use Only:  APPLICATION DATE:  RECEIPT#:   

ACCOUNT#:   ELECTRIC READING  WATER READING   

DEPOSIT PAID UTILITY$   GARAGE   
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